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Sub: Creation of sub-login id(s) after primary registration in SUGAM portal-
regarding

CDSCO as part of e-Governance initiative launched online portal ‘SUGAM®
(www.cdscoonline.gov.in) in November, 2015 for filing, tracking and processing of
applications for various services rendered by it. As per the scheme under SUGAM each
legal entity has to register online before filing of applications as per the prescribed

procedure,

However, concerns have been raised by various stakeholders, that this provision
requires re-examinations in view of multiple divisions/ sites operating under the same
legal entity and further requested to make provision for additional logins. The matter was
examined in consultation with the technical team and provision has been made to create
sub-logins for use of the applicants at their manufacturing sites or branch offices. The
applicant desiring to create sub login has to fill up the undertaking in the format provided
for each sub login and upload on the portal. No document is required to be submitted by
the applicant for creation of sub login(s). The terms and conditions and privacy policy
shall continue to apply to the sub-login holders and the liability of the person holding the

primary login access shall continue to remain same. The facility is available henceforth.
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