. File No. 12-09/2016/BA-BE/Misc-16/DC
Central Drugs Standard Control Organization
Directorate of General of Health Services
Ministry of Health and Family Welfare
(BA/BE DIVISION FOR EXPORT PURPOSE)

Date: 21% September 2016

NOTICE

The Central Drugs Standard Control Organization (CDSCO) in pursuance of
implementation of e-Governance has launched an online portal “SUGAM”
(www.cdscoonline.gov.in) on 14.11.2015.

The portal is intended for filing applications for various services rendered by
CDSCO. In first phase filing of applications for import and registrations of drugs, Medical
devices were launched. Now the service is being extended to applications of BA/BE
NOC for Export.

This office has conducted first meeting with all stakeholders, C-DAC team, staff
members of BA/BE Division held on 12" July 2016 on live demonstration of SUGAM
Portal Software for their inputs. Accordingly a notice was issued by DCG(l) vide its File
No. DCG(l)/Misc.2016 (98) dated 22™ August 2016, stating that, no hard copy of
application will be received w.e.f. 13™" September 2016 for grant of NOC for BA/BE
studies for export purpose. However this office has received some of the complaints
from CRO’s/ stakeholders in respect of uploading documents through online system.

In view of the above, it has been decided to convene a meeting with all
stakeholders i.e. firms involved in applications of BA/BE NOC for Export, C-DAC team
and staff members of BA/BE Division to attend said meeting to be held on 23"
September 2016 at 10.30 AM, FDA Bhawan, New Delhi for their inputs, in order to
streamline the online system for BA/BE NOC.

In view of above, you are kindly requested to depute one representative from
your company/ organization who is well versed with technical issues for submission of
online applications through SUGAM portal.

A line of confirmation through return mail will be highly appreciated.

This is with the approval of competent authority. c

—-%

—
(Dr. A. Ramkishan)
Deputy Drugs Controller (India)
Copy to:
1. C-DAC Team
2. ACRO/ all stakeholders.
3. Guard File.



