QUALITY POLICY

Central Drugs Standard Control Organization is committed to protect & promote public
health in India. The employees of CDSCO discharge their duties with professional &

scientific rigor, while ensuring safety, efficacy and quality of drugs, cosmetics and medical
devices.

To meet our commitment, we must:

Provide framework for establishment of Quality, Proficiency & Efficiency in
regulatory system.

Recognize each employee’s responsibility for quality.

Provide regulations with timely written corrective actions.

Provide a framework for establishing and reviewing quality objectives.

Continually Improve through Quality Management System.

Earn recognition of our quality process and progress.

Develop and achieve Quality Management Goals.

Review and renew this Quality Policy on a regular basis.

Maintain our honesty and integrity by following our Code of Conduct.

Emphasize appropriate training for all employees.

Foster a team approach.

We shall work in legal, impartial, consistent, effective, transparent & timely manner to

ensure effective implementation of Quality Management System and Achieving Customer

Satisfaction.
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